Communication &
Business Institute

The Leading Graduate School of Communication & Business

Jakarta, 14" April 2020

No : Ref.N0.031-26/LSPR/ai/jmp/cb
Re : Update Lecture Conditions

Dear LSPR students,

In connection with the current situation of the COVID-19 pandemic in Indonesia, of course
we are all very concerned and are feeling the impact. Therefore, based on government
decisions in implementing our shared health and safety protocols, lectures have been
transferred to online classes.

In carrying out the online lectures, of course, LSPR continues to guarantee the quality of
education, with LMS facilities, online lectures — face-to-face with lecturers sessions, and
continue to provide administrative services. In addition to supporting online lectures,
LSPREDIA with the internet providers; Indosat 30GB and XL are free for 2GB quota/day until
30 April 2020, and the Umeet Me platform is free from Telkom.

Therefore, we apologize if the request for tuition relief cannot be fulfilled by LSPR for now,
with the following explanation:

The Rational

1. This condition is a force majeure or an emergency condition, we all certainly do not
want to and be forced to carry out teaching and learning activities online.

2. The rights of students to receive education and administrative services continue to run,
so that students do not lose their right to study, be taught, evaluated and given an
assessment to pass the course.

3. Tri Dharma activities of tertiary institutions continue to run, namely: education and
teaching, research and community service.

4. The services to students such as student service, SGO, Library, student activities are
packaged online, Career Coaching from Career Work Centers, Academic Consultation by
Academic Counselors, Psychologists and student activities are packaged in the online
form.

5. Savings due to online policies are not significant, only limited to a partial reduction of
electricity costs. Far below those of the cost of human resources and operational costs
that we continue to spend, even in these difficult conditions.
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The solution

Communication &
Business Institute

The Leading Graduate School of Communication & Business

The specific policies given by LSPR in this emergency period are:
1. An alternative in the form of a deadline for payment of tuition or early bird system.
2. Providing relief in instalments for those who have difficulty in paying over a reasonable

period.

3. Providing an extension of study time of 1 (one) semester for students whose study period
ends in the even semester 2019/2020 (has taken 14 semesters), to not be subject to

bleaching fees.

For this specific policy, students can contact Mr. Zhafran Tsany Yudizon or LSPR finance

hotline no. 0815-1021-0121 / 22.

Thus we convey this, hopefully, this can be understood and provide benefits for us all. Thank
you for your attention and cooperation.

May we all be in good health and always in the protection of God Almighty!
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